HOPE Market Survey: Terry, Mississippi

Hope

credit union

Hope Credit Union (HOPE) is conducting this survey to assess the potential for establishing a branch
in Terry, Mississippi. ~ Thank you for your assistance.

e |f HOPE opens a branch in Terry, would you be willing to become a member? Yes No

o Would you be willing to make regular deposits? Yes No

If yes, please estimate how much you would deposit monthly: $

e Would you be interested in enrolling in direct deposit? Yes No
e Would you be willing to open a checking account at HOPE? Yes No
e Would you be interested in borrowing from HOPE? Yes No

e Which of the following products and services are you likely to use in the next year?

____Personal loan _____Rewards Saving
_____Automobile loan _____Online Banking
__ Credit Cards ___ Online Bill Pay
_____Mortgage loan _____Mobile Banking
_____Businessloan _____Mobile Deposits
_____Rewards Checking ____IRAs

Other:

e What additional factors would be important in meeting your financial service needs?

Please provide your Contact Information below:

Name

Street Address

City, State, Zip Code

Telephone Fax

E-mail address

Please complete this survey and submit it Hope Credit Union in any of the following ways: 1) via fax: (601)
944-0808; 2) via email: jkalahar@hope-ec.org 3) complete the survey online at HOPE Survey - Terry; 4) Place it
in the HOPE lockbox located at Terry City Hall. Your information shall be kept confidential and only be used
to assess the demand for financial services in Terry. Questions can be directed to Jon Kalahar at
601-944-9320 or jkalahar@hope-ec.org.
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